Introduction
Dissatisfaction with democratic institutions in well-developed post-industrial polities varies across countries and over time and is expressed in both conventional and unconventional forms of political participation. Some of this dissatisfaction is clearly related to the economic performance of contemporary democracies. Beyond the instrumental 'effectiveness' of democracies, however, their normative and procedural 'legitimacy' leaves an imprint on levels of democratic satisfaction. Where the quality of democratic procedures becomes a target, I will speak of 'populist' politics, and by 'populism' I understand an expression of dissatisfaction with existing modes of organised elite-mass political intermediation and the desire to abandon the intermediaries that stand between citizens and rulers. The ideal ruler should instead express some sort of 'volonté générale'. Citizens as 'principals' reject politicians and existing democratic institutions of representation empowered to serve as their 'agents' in the collective political decision-making process. Populism denotes a generalised distrust of principals toward their agents and populists call for the abolition of principal-agent relations in favour of a 'direct' and undistorted realisation of binding political decisions by the citizen-principals themselves. While this goal may be utopian (see, for example, Dahl 1956; Riker 1982) , the populist aspiration manifests itself in many ways, one of which is the populist political party. This 'thin' procedural definition of populism, however, has nothing in common with substantive concepts of populism equating the phenomenon with anti-liberal market, protectionist economic and social policies (cf. Weyland 1999b).
Formally, populist politics in developed post-industrial capitalism have generally had a substantively anti-corporatist and anti-statist thrust. In the late 1990s, populist parties have generally added a xenophobic, particularist ethnocultural position on the immigration issue. There is an analytical difference, however, between parties designated New Radical Right (NRR), and populist anti-statist parties, both in terms of physiognomy and aetiology (see Kitschelt and McGann 1995, Chapters 1 and 2). The ideal-type of NRR party combines a commitment to greater market liberalism against redistributive policies and comprehensive welfare states, together with a socially and politically authoritarian and xenophobic agenda. Nonna Mayer's work on the French Front national (Mayer 1999) demonstrates how this combination of programmatic commitments relates to NRR parties throughout the 1990s, even though some observers have claimed that this issue combination no longer exists (see, for example, Schain 1997). NRR parties may place emphasis on job creation, but still rely on a neoliberal programme of deregulation and public spending cuts to achieve it. In terms of a socioeconomic coalition, NRR parties enjoy widespread support from the old petit bourgeoisie, which has been tranditionally hostile to the welfare state, and a young, predominantly male, blue-collar working class or lower white-collar employees unaffiliated to the traditional associations of socialist politics. The latter respond more to an authoritarian and xenophobic invitation than to neoliberal appeals. By contrast, highly educated professionals in the public or private service sector are under-represented in the NRR electorate. As the 'new entrepreneurialism' of the information age increasingly relies on self-employed professionals, the association of economic independence with preference for the NRR agenda disappears. Consequently, blue-collar and white-collar workers with a low level of education are over-represented in the NRR. The support for the extreme Right in these groups is a direct or indirect response to the failure of conventional Centre-Right or Centre-Left social democratic parties to adopt policies to reverse their declining economic fortunes, triggered by technological innovation and, to some extent, economic globalisation (Swank and Betz 2000). The NRR is equally a sociocultural phenomenon, expressing the fight against values and modes of social conduct usually associated with the highly educated: tolerance for different lifestyles and norms of personal conduct, active acceptance of different cultures, interest in deliberative, participatory modes of collective problem-solving, belief in gender equality in all social arenas, and a concern with ecology.
Anti-statist populists do not subscribe to the full agenda of the NRR and appeal to a broader social coalition. In programmatic terms, populist parties are mostly concerned with the public economy and the
